Gayland Crutchfield 

Atlanta, GA  
Cell: 404-219-7182 

Email: gaylandc@gmail.com   Portfolio: www.gaylandcrutchfield.com
___________________________________________________ 

OBJECTIVE: 

Acquire a full or part time remote position as graphic designer. Possibly on site in the Atlanta area.
PROFILE: 

Senior UI designer for Delta Air Lines Gates portion of SNAPP project. Creation of web based product for use by Delta gate agents – currently 120+ screen designs (including graphics and icons).
Lead designer of Delta Air Lines' Gate Information Display System covering the Company's worldwide network of over 600 airport gates. 

Developed Delta Technology's Intranet Common Look and Feel. This Intranet site benefits over 70,000 employees located all over the globe. 

Lead designer for the launching of Song Airways' Gate Information Display System in April 2003. Song, Delta's low-fare brand, presented a radical design challenge completely different from Delta's corporate style. 

Created and led multimedia team for TransQuest (later Delta Technology). Responsible for majority of new company's look and feel, early web sites. 

Programming supervisor of up to twenty programmers responsible for many financial areas of Delta. 

EXPERIENCE:
TekSystems, Atlanta, GA (Delta Air Lines, Inc)   

Sr. User Interface Visual Designer 

Lead designer on SNAPP project, responsible for all UI screen designs to be used by Delta gate agents for multitude of tasks at airport gates. SNAPP project (Single Network Application) is to replace current Delta system with a more efficient web based application. More than 120 screens (and their variations)  created to handle the intricate and voluminous tasks performed by gate agents  for incoming and out going flights. Was part of a larger team including Delta IT department and Delta’s Aircraft Customer Service. Participated in usability testing of designs with numerous agents. 

SNAPP gate designs (Intellectual Property) provided on request.
Delta Air Lines, Inc., Atlanta , GA   
Delta Technology, Inc., Atlanta , GA   
Sr. Digital Media Designer 

Responsible for originating creative ideas and producing digital media solutions for Delta and Delta Technology. Lead presentation layer development support for software applications created by the Company. Utilize, recommend, and provide decisions on new digital media technologies. Conduct research on digital media industry developments, determine its implications and usefulness for Delta's highly technology- based business model. 

Designed, developed and created the digital me presentation layer presentation layer or the following Delta Technology software applications (these applications served thousands of employees (and customers) responsible for mission-critical activities for the airlines): Gate Information Display System for Delta and Song 

Delta and DT intranet systems 

E+Learning – training modules, CD's for DT 

Lead a team of designers to develop entertaining but critical information display systems at the 2002 Winter Olympics in Salt Lake City on which Delta Air Lines acted as one of the principal sponsors. 

Originated the creation of a Multimedia Team in 1995. It was composed originally of six graphic designers and artists working closely with the Human Factors Group to serve over 2,000 IT professionals running over 150 projects per year. 

Contributed to the spin-off of Delta's IT department to a separate company by working closely with new company's marketing people with various projects. 

Worked with team of designers and portfolio owners to assure smooth transition from TransQuest to Delta Technology. Changes to all identity items, web sites, and presentation material. 
Delta Air Lines, Inc., Atlanta, GA ,  
Responsible for evaluating and selecting graphics applications for Delta. 

Worked with vendors such as Adobe and Macromedia to derive best fit for Delta needs. Was responsible for graphics software chosen for Delta users. 

Worked with hardware evaluation teams to assure needed graphics hardware selected and acquired. 

Delta Air Lines, Inc., Atlanta , GA ,  
Programmer - Sr. Programmer – Finance and Support 

Programmed with and supervised various mainframe teams. 

Responsible for running and maintaining Delta's payroll and benefits systems for all Delta departments. 

Worked on support and front-end data teams 
RELATED EXPERIENCE: 

Professional Digital Media Designer 

In response to the many requests for my services outside the company, I established Millennium3 Media, LLC. I own this business with the complete knowledge and approval of Delta Air Lines. This business keeps my skills sharpened and my knowledge of digital media up-to-date. 

Created identity designs and web site for Continuum Logic, Crutchfield Consulting, McElhenny Engineering, Venture Out Vacations, Tracey Watkins, and others.
Created web site for Gold's Gym, Henry County, GA. 

Numerous other graphics solutions and team work on various web sites. 

EDUCATION: 

Georgia State University, Atlanta, GA. Bachelor of Visual Arts in Graphic Design 

Georgia Institute of Technology, Atlanta, GA. Certificate in Multimedia Production 

TECHNICAL SKILLS: 

Adobe Photoshop CC, Illustrator CC, 

Flash CC, Dreamweaver C
3ds Max, 

MS Office, 
iRise
REFERENCES: 

Upon request 

